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Notice of Policies and Practices to  

Protect the Privacy of Your Health Information 

 
 
This notice describes how mental health information about you may be used and disclosed and how you can get 
access to this information. Please review it carefully. If you need help understanding this notice, please let your 
clinician or the Director know, and he/she will review it with you. In this document, CPS stands for both Campbell 
Psychological Services and your clinician at CPS. 
 
 

I. Uses and Disclosures for Treatment, Payment, and Health Care Operations   
 
PHI stands for Protected Health Information. This refers to information in your health record that could identify you.  
 
With your consent, CPS may use or disclose your protected health information (PHI), in the following ways: 
 

• To treat you: CPS can use your health information and share it with other professionals who are treating you, 
for the purpose providing, coordinating or managing your health care and other services related to your 
health care.  Example: CPS may consult with another health care provider, such as your family physician or 
another psychologist. 

• To bill for your services: CPS can use and share your health information to bill and get payment for your 
healthcare.  Example: CPS can share your PHI with your health insurer so it will pay for your services. 

• To run the practice: CPS can use your health information to run the practice, improve your care, and contact 
you when necessary.  These are activities that relate to the performance and operation of the practice.  
Examples: Quality assessment and improvement activities; business-related matters such as audits and 
administrative services; case management and care coordination. 

 

II.      Uses and Disclosures Requiring Authorization  
 
CPS may use or disclose PHI for purposes outside of treatment, payment, and health care operations when your 
appropriate authorization is obtained. An “authorization” is written permission above and beyond the general 
consent that permits only specific disclosures.  Before CPS discloses information for purposes outside of treatment, 
payment and health care operations, we will obtain an authorization from you.   
 
You may cancel any or all such authorizations at any time, by providing your request to cancel the authorization in 
writing to Campbell Psychological Services, LLC, at 36 S. Pitt Street, Suite 104, Carlisle, PA 17013.  You may not revoke 
an authorization to the extent that actions have been taken in reliance on the authorization or if this authorization 
was obtained as a condition of obtaining insurance coverage and the insurer has a legal right to contest a claim.  

 
III. Uses and Disclosures with Neither Consent nor Authorization 
 
CPS may use or disclose PHI without your consent or authorization in the following circumstances:  
 

• Child Abuse: If, in our professional capacity, any CPS staff has reasonable cause to suspect a child is the 
victim of abuse, neglect, or maltreatment, he/she is required by Pennsylvania law to report his/her suspicion 
of abuse or maltreatment to the statewide central register of child abuse and maltreatment and the local 
child protective services agency. 
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• Other Abuse: If, in our professional capacity, any CPS staff has reasonable cause to suspect an elderly or 
disabled person is the victim of abuse, neglect, or maltreatment, a report will be made to the appropriate 
state agency. 
 

• Health Oversight: If there is an inquiry or complaint made about your clinician’s professional conduct to the 
Pennsylvania Department of State and/or applicable state licensing Board, CPS may be required to provide 
your confidential mental health records relevant to the inquiry or complaint. 

 

• Judicial or Administrative Proceedings: If you are involved in a court proceeding and a request is made for 
information about the professional services that CPS has provided you and/or the records thereof, such 
information is privileged under state law, and CPS must not release this information without your written 
authorization, or a court order. This privilege does not apply when you are being evaluated for a third party or 
where the evaluation is court ordered.  CPS must inform you in advance if this is the case. 

 

• Serious Threat to Health or Safety: CPS may disclose your confidential information to protect you or others 
from a serious threat of harm by you. 

 
 

IV.   Patient's Rights and Clinician's Duties 
 

A. Patient’s Rights:  
 
When it comes to your health information, you have certain rights. This section explains your rights and some 
of CPS’s responsibilities to help you.  

 

• Ask CPS to limit what we use or share 
– You can ask CPS not to use or share certain health information for treatment, payment, or practice 

operations. CPS is not required to agree to your request and may say “no” if it would affect your care.  
– If you pay the full cost for a service or health care item out-of-pocket, you can ask CPS not to share 

that information for the purpose of payment or our operations with your health insurer. CPS will say 
“yes” unless a law requires us to share that information.  

 

• Request confidential communications 
– You can ask CPS to contact you in a specific way (for example, home or office phone) or to send mail 

to a different address. CPS will say “yes” to all reasonable requests.  
 

• Get an electronic or paper copy of your assessment results and treatment summary 
– You can ask to see or receive a copy of any assessment or evaluation results and a summary of your 

treatment.  
– In the case of clients with a formal custody arrangement, you may also ask to see or receive a copy of 

the treatment record.  
– CPS will provide a copy, usually within 30 days of your request, and may charge a reasonable, cost-

based fee for such copies.  
– However, CPS may deny your request under certain circumstances, such as when providing a copy of 

the record is likely to cause harm to the client.  
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• Ask CPS to correct your record  
– You can ask CPS to correct health information about you that you think is incorrect or incomplete. 

CPS may so “no” to your request. If you do not agree with the denial, CPS will provide an explanation 
of the denial in writing within 30 days.   

 

• Get a list of those with whom CPS has share information 
– You can ask for a list (accounting) of the times CPS has shared your health information, who CPS 

shared it with, and why.  
– CPS will include all disclosures except those about treatment, payment, or health care operations and 

certain other disclosures (such as those you asked CPS to make).  
– CPS may charge a reasonable, cost-based fee, if you ask for more than one accounting within a 12-

month period.  
 

• Right to a Paper Copy 
– You can ask for a paper copy of this notice at any time, even if you have agreed to receive the notice 

electronically. CPS will promptly provide you with a paper copy. 
 

B. Duties of Campbell Psychological Services 
 

• CPS is required by law to maintain the privacy of PHI and to provide you with a notice of our legal duties 
and privacy practices with respect to PHI. 

• CPS reserves the right to change the privacy policies and practices described in this notice. Unless CPS 
notifies you of such changes, however, CPS is required to abide by the terms currently in effect.  

• If CPS revises our policies and procedures, we will provide you with an updated copy if you are still 
receiving services with us.  If services have ended, you may request an updated copy to be sent to you by 
mail. 

 
V.   Complaints 
 
If you are concerned that CPS has violated your privacy rights, or you disagree with a decision CPS has made about 
access to your records, please speak with your clinician or the Director about your concerns.  If you do not feel 
comfortable doing this, you may call The Pennsylvania State Psychology Licensing Board at 717-783-7155 or The 
Pennsylvania Board of Social Workers, Marriage and Family Therapists and Professional Counselors at 717-783-1389 
with your questions or a complaint.  
 
 

VI.  Effective Date, Restrictions and Changes to Privacy Policy 
 
This notice will go into effect on July 1, 2017. 
 
CPS reserves the right to change the terms of this notice and to make the new notice provisions effective for all PHI 
that CPS maintains.  CPS will provide you with a revised notice by providing you with a paper copy at our next session 
from the date of revision.  If you are no longer in services, CPS will provide a revised notice only at your written 
request.  


